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Responsive Design for Email Best Practices
By Adam Strutynski
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What is considered “good” UX Design?

• Color
• Typography 
• Responsive
• Functionality
• Accessibility 
• Interaction
• Personalization
• Usability

“UX is the intangible design of a strategy
that brings us to a solution.”

- Erik Flowers
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Email Client Market Share
Calculated from 1.2 billion opens tracked by Litmus Email Analytics in April 2017











✓Animated real-time countdown clock (creates a sense of urgency)
✓Live content - web cropping (incorporates portions of webpages and is updated live)
✓Dynamic content updates based on date email is opened (i.e., APR would update within the email)
✓Geo Targeting (i.e., displays nearby locations of branches/ATMs based on where email is opened)
✓Content changes depending on device (content can change for mobile vs. desktop for better UX)
✓Social integration (i.e., tweet/share from within email) 
✓Facebook poll integration (updates Facebook polling results in real time)
✓“Rewards” status bar (displays points earned, and rewards for which they can be redeemed)
✓Detailed tracking and measuring (provides more detail than our current tracking)
✓Customized account details (i.e., chart of user’s spending on restaurants vs. utilities)
✓App can be downloaded directly from email
✓Deep Link feature connects directly to app, which improves the mobile experience

Movable Ink Offers a Number of Innovative Email Solutions
Dynamic, Relevant, Local, Personalized
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Movable Ink Client Examples - Image Personalization

Show Relevant Account Info in Email
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Movable Ink Client Examples - Time Targeting 
(Morning Graphic: 3am-12pm; Afternoon Graphic: 12pm-10pm; Evening Graphic: 10pm-3am ) 

Real-time Info Drives Urgency and Relevancy
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Responsive Email Work Samples
















